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MEMBER PORTAL GUIDE
Thank you for being part of The Frick Pittsburgh community!

Your membership means the world to us, and it’s dedicated supporters like you who 
make our museum thrive. We couldn’t do it without you!

We also want to make sure you’re getting the most out of your membership in the 
easiest way possible. That’s why we’ve put together this handy guide to help you 
navigate our online Member Portal. It’s your go-to spot to:

• Reserve member tickets for tours and programs

• Make changes to your reservations

• Renew your membership with just a few clicks

Need help? We’re always here for you! 
Feel free to reach out to our Member Hotline at (412) 342-4086 
or drop us an email at Members@thefrickpittsburgh.org.

We can’t wait to see you at The Frick soon!
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ACCESSING YOUR ACCOUNT 
Access our login page at https://tickets.thefrickpittsburgh.org/Login.aspx 
(I recommend saving this link as a favorite in your browser!) 

This link can also be found at the bottom of https://www.thefrickpittsburgh.org 
Scroll all the way to the bottom of the page and click “Member Portal.” 

Log in using the credentials found in your welcome email. 

Make sure you’re using the email address that is associated with your membership. 
Unsure what email to use? Give us a call or email!
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Once logged in, your screen will look like this. You’ll be able to navigate the website 
as normal and remain logged in! Click on “Plan your Visit” or use the Search tool to 
find our ticketing pages. 

 

Already have items in your cart? No problem! 
You can also access the login page from any transaction. 

If you try to purchase member tickets while not logged in, you will receive the error 
message below. Click the Login option in the message to reach the login page. 

You can also use the Login option at the top of the reservation page.

ACCESSING YOUR ACCOUNT 
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CHANGING YOUR PASSWORD 
Forgot your password? No problem! From the Login Screen, click  
“Forgot/Request Password” to have a reset link sent to you. 

Enter the email associated with your membership into the prompt  
and click “Forgot/Request Password”
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You should receive an email from info@thefrickpittsburgh.org. 
Be sure to check your spam/junk folder! 

If you don’t see an email, you might not be using the correct email address. 
Reach out to us to confirm. 

Follow the link in the email to set up your new password. 

Enter in your new password and click “Reset Password” 

Once your password has been reset, you will be redirected to the login page.

CHANGING YOUR PASSWORD
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Need to Update Your Password?

You may have been given a temporary password to create your account. To update 
this password, you will need to first login using the steps outlined above. 

Then click on the “Account” drop down menu and select “Profile.” 

 

Scroll to the bottom of the page and enter in a new password. 
Click “ACCEPT” when you’re done. 

NOTE: Please do not use this function to update your address, phone number,  
or email address as this will not transfer over to our database. If you need to  
update your contact information, call the Member Hotline at (412) 342-4086 
or email Members@thefrickpittsburgh.org.

CHANGING YOUR PASSWORD
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MAKING RESERVATIONS 
Making reservations is quick and easy with the Member Portal, but if you do run into 
issues, you can always give the Member Hotline a call! If you’re calling on a weekend, 
we recommend calling our front desk at (412) 371-0600 to get a quicker response 

To Make Reservations Online: 

1.	 Log onto our website using the steps outlined above. 

2.	 Search the website and select the tickets you’d like to reserve

3.	 You will be asked to select the date of your visit using a calendar.

•	 Use the arrows to change the month and click directly on the square 
containing your desired date. 

•	 If a square appears white, that means that there are no offered  
programs for that date. 

•	 The square will turn blue once you’ve selected it. 
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4.	 Next, you will be asked to select the time of your program.

•	 If your program is not offered at multiple times, this will automatically 
populate with the correct time. 

•	 Each time slot will show the number of available spaces left in the program at 
that time. For example – there are 8 spots left for this tour at 11 AM. 

5.	 After selecting your date and time, you can enter in the number of tickets you’d 
like. Replace the 0 with the appropriate number of tickets at each option. 

MAKING RESERVATIONS
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6.	 You will need to accept the policies located in the text box by clicking 
“I ACCEPT THESE POLICIES” before you move on.

The text in the box will change to “POLICIES ACCEPTED” when this is complete. 
You can then click the green “NEXT” button 

MAKING RESERVATIONS
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7.	 You will be taken to a summary of your basket. To continue shopping, click on 
“Click here to continue planning your visit.” 
 
To complete your reservation, select “PROCEED TO CHECKOUT” 

8.	 Ensure all of your contact information is correct. Note – If you need to make a 
change, please reach out to the Membership Office!

MAKING RESERVATIONS
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9.	 Scroll to the bottom of the page. 

•	 You can enter in a promotional code if applicable 
Click “NEXT” to complete the transaction 

10.	If necessary, enter in your payment information by clicking on the 
“ENTER CREDIT CARD” image

MAKING RESERVATIONS
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11.	You will be redirected to a Worldpay page. Enter in your credit card information 
and select “CLICK HERE TO CONTINUE” 

12.	You will be redirected to a page to review your cart. 
DO NOT click the “ACCEPT” button at the top of this page. 

MAKING RESERVATIONS
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Instead, scroll down to complete the Security Captcha

13.	If you do not complete the Security Captcha, you will receive the following error: 

This is NOT referring to your credit card security code. Instead, scroll to the bottom 
to complete the Captcha. 

You may then click “ACCEPT” to complete your reservation. 

MAKING RESERVATIONS
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EDITING RESERVATIONS 
Members can change the date of their reservation on our Member Portal as well. 

Please note that cancellations cannot be processed through the portal. Please 
reach out to the Membership Hotline to cancel your reservation. 

To edit an existing reservation: 

Log onto our website using the steps outlined above. 
Select the “Account” drop down menu and click on “My Reservations” 

This is where you will see any upcoming reservations you have made. 

To change the date and time of a visit, click “VIEW” on the appropriate reservation
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This will take you to the “Payment and Final Review” screen of your transaction

Click the “VIEW BASKET” button to make edits to your reservation.  

Click on the Date, Time, or Qty. All buttons will take you to the same screen 
and allow you to make the same changes. 

The Remove Button will not allow you to cancel your order. 
To do so, please reach out to the Membership Office. 

EDITING RESERVATIONS
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You will be redirected to the scheduling page for your program. You can edit the 
date and time of your program. You can also add tickets. 

Click “NEXT” when you are finished making changes.  

EDITING RESERVATIONS
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You will be taken to review your basket once again.  
If you’ve added a ticket that requires payment, an Amount Due will appear. 

Even if your amount due is $0, click “PROCEED TO CHECKOUT” 
to finalize your changes. 

Ensure all of your contact information is correct. Scroll to the bottom of the page. 

•	 You can enter in a promotional code if applicable 

Click “NEXT” to complete the transaction 

EDITING RESERVATIONS
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If necessary, enter in your payment information by clicking on the 
“ENTER CREDIT CARD” image

You will be redirected to a Worldpay page. Enter in your credit card information 
and select “CLICK HERE TO CONTINUE” 

EDITING RESERVATIONS
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You will be redirected to a page to review your cart. 
DO NOT click the “ACCEPT” button at the top of this page. 

Instead, scroll down to complete the Security Captcha

EDITING RESERVATIONS
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If you do not complete the Security Captcha, you will receive the following error: 

This is NOT referring to your credit card security code. Instead, scroll to the bottom 
to complete the Captcha. 

You may then click “ACCEPT” to complete your reservation. 

EDITING RESERVATIONS
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RENEWING YOUR MEMBERSHIP 
You can renew your membership over the phone, via mail, or online! 

To do so online, head to https://tickets.thefrickpittsburgh.org/ 
login.aspx?Renew=True and log into your account. 

Once logged in, you will be redirected to the page below. 

Note – This is the same page that you are directed to from your renewal 
notification emails. You can tell that you are now logged in by the 
appearance of your portal menu in the upper right corner. 

The first line of text will also notify you of when your membership expires. 
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Scroll down to see your renewal options. Select the level you’d like to renew at from 
the drop-down menu. 

You may also gift a membership through this portal and make an additional donation. 

RENEWING YOUR MEMBERSHIP



23

Ensure all of your contact information is correct. If you need to make changes, 
please contact the Membership Office!

Scroll to the bottom of the page. 

•	 You can enter in a promotional code if applicable 

Click “NEXT” to complete the transaction 

RENEWING YOUR MEMBERSHIP
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Enter in your payment information by clicking on the “ENTER CREDIT CARD” image

You will be redirected to a Worldpay page. Enter in your credit card information and 
select “CLICK HERE TO CONTINUE” 

RENEWING YOUR MEMBERSHIP
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You will be redirected to a page to review your cart. 
DO NOT click the “ACCEPT” button at the top of this page. 

Instead, scroll down to complete the Security Captcha

RENEWING YOUR MEMBERSHIP
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If you do not complete the Security Captcha, you will receive the following error: 

This is NOT referring to your credit card security code. Instead, scroll to the bottom 
to complete the Captcha. 

You may then click “ACCEPT” to complete your renewal.  

RENEWING YOUR MEMBERSHIP
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You will receive your membership cards in the mail within 2 weeks; 
however, you can use your benefits immediately! Call the Members 
Hotline to make reservations or ask staff to look you up by name at 
the Visitor’s Center. 

 

RENEWING YOUR MEMBERSHIP



Member Hotline 
(412) 342-4086

Members@thefrickpittsburgh.org

7227 Reynolds Street  
Pittsburgh, PA 15208

TheFrickPittsburgh.org




